
Questions? Please contact Customer Support. 
Phone: 8am-4:30pm Central at 217-214-9448 

Email: help@farmandhomesupply.com 

**All approved returns result in a refund to the purchaser’s card. Exchanges in-store only. No gift cards or credits.** 
**Returns are only processed M-F, 8am-4:30pm. Some exclusions apply, such as office holidays.** 

 

Return Merchandise Authorization 
Please complete before sending! 

Customer Info 

Order Number: Name: 

Address: 

Phone: Email: 

 

Product Info 

SKU Description Color/Size Quantity Reason Code 

     

     

     

     

 

Reason Codes (select a one number option AND one letter option, eg: 1A) 

1.  Damaged 2.  Defective 3.  Doesn’t Fit 

4.  No Longer Needed 5.  Wrong Item 6.  Other (describe below) 

A.  New, Packaging Unopened B.  New, Packaging Opened C.  Used 

 

Comments/Other 

 

 

Customer Approval 

Signature: Date: 

 

______________________________________________________________________________ 

Store Use Only 

Store Number/Location: Mgr/Sup Name: 

 


